
GreatCall Step by Step 
 

1. Go to mygreatcall.com  
 
2. Create a NEW MyGreatCall Account by clicking on “Create an Account” for Urgent Response Devices. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
3. Fill out the below information. 

• Device Serial Number 
• Zip Code 
• Street Number 
• Email Address 
• Password (Must be 6 – 20 characters) 

 
 

 
 



 
 

4. Click “Sign up” and you will be taken to your GreatCall Account. 
 
 

 
 
5. To update your GreatCall profile, go to “Healthy & Safety Services”, click “5Star”, and “Edit My Profile” 
 

 
 
 
 



 
 
6. Update any of the below profiles by clicking “Edit” and “Save” 
 

 
 
 
 
 
7.  When the personal profile has been updated successfully, it will read “Completed”  
 

 
 
 
 
 
 
 
 
 
 
 



 
 
8. To give access to your caregiver or family member click the “GreatCall Link” 
 

 
 
9. You can link on your smartphone or computer. 
 

 
 
 
 
 
 



 
 
10. To link on your computer, click “Launch Link” 
 

 
 
 
11. From this link you can see the following… 

• Quick Device Status  
• 5Star Calls 
• Map (current location) 
• Week in Review 
• Daily Activities 

 



 
12. To give access to your caregiver and/or family members, click “Manage Invites” 
 

 
 
 
13. From this link you will be able to do the following… 

• Send Invites 
• Accepted Invites 
• Suggested Invites 
• Pending Invites 
• Who Has Located Me? 

 



 
 
 
 


